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	 Industries     
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Manufacturing     
Manufacturing
The advantages of automation, AI, and machine learning have caused a shift toward smart factories and data-driven manufacturers. We help you to become competitive, innovative, and resilient.

 Learn more  
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Discrete Manufacturing 
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Life Sciences 
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Process Manufacturing 
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Financial Services     
Financial Services
How to navigate intense competition, stay in compliance with ever-changing regulations and leverage commercial opportunities. We help you create an IT landscape that enables efficient operations and connects processes and data.

 Learn more  
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Asset Management 
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Banks 
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Credit Unions 
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Insurance 
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Private Equity 
	[image: ]
Wealth Management 
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Professional Services     
Professional Services
People-centered, client-focused and project-driven: that’s professional services in a nutshell. We design and implement technology solutions that enable better decision-making and effective working.

 Learn more  
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Architecture and Engineering 
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Construction 
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Legal 
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Consulting 
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Accounting 
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Software and Technology 
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Retail     
Retail
We modernize the retail workplace, bringing previously unseen insights to the business, implementing intelligent order management and get you closer to your customer.

 Learn more  
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Retail 
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Distribution 
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Public Sector     
Public Sector
HSO helps public and government organizations to meet and leverage increasing expectations for digital service, responsiveness and transparency.

 Learn more  
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Central and State Government 
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Federal Government 
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Local Government 
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Housing 
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Police-Law Enforcement 
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Non-Profit     
Non-Profit
We support Non-Profits by modernizing applications, automating processes, and providing insight. Through technology, we nourish successful relationship management and enable greater impact.

 Learn more  
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Associations - Memberships 
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Charity 
	[image: ]
NGO 
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What we do     
What we do
HSO is one of the world’s top business solution and implementation partners, large enough to serve, small enough to care. Through our services, we help companies transform the way they work and improve business performance.

 Learn more  
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Plan & design 
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Build & implement 
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Run & optimize 
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Global deployments 
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Business Applications     
Business Applications
Microsoft Dynamics 365 Business Applications for ERP and CRM are leading in the industry. But their real strength is in the integration. Combined, they deliver even more value.

 Learn more  
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Commerce 
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Customer Data Platform 
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Customer Service 
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Field Service 
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Finance 
	[image: ]
Fundraising & Engagement 
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Human Resources 
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Marketing 
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Sales 
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Supply Chain 
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Cloud Services     
Cloud Services
HSO has a proven track record in supporting our customers in their cloud journey. With your business in mind, we offer a comprehensive suite of services to help you gain value from the cloud.

 Learn more  
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Cloud Strategy & Architecture 
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Data & Analytics 
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Artificial Intelligence 
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Low Code Development 
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Cloud Integration 
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Modern Workplace 
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Cloud Infrastructure & Security 
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Managed Cloud Services 
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Industry Offerings     
Industry Offerings
HSO builds products to fill gaps in Microsoft Dynamics 365 and offers new business applications, improved processes, and industry-driven best practices to assist our clients in becoming digital leaders in their industry.

 Learn more  
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Cross-industry 
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aec360: Empowering the Connected AEC Firm
Built specifically for architecture, engineering, and construction firms, aec360 delivers the Connected AEC firm of the future

  Schedule a Demo   

Introducing 360 Next

The next generation of aec360 with reimagined features, Microsoft AI, and refined implementation services

  Discover more   

AI for AEC: Microsoft’s AI Copilot Comes to aec360

aec360 users can now harness the power of this new AI Copilot to drive productivity, visibility, and more.

  Read full article   

Success story: JMT gains a unified platform for growth

Harnessing technology to create a unified digital ecosystem

  Discover More   
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What makes aec360 unique?
Niche solutions from traditional AEC vendors are too limited, but generic systems from larger software vendors aren’t designed for the AEC industry. With aec360, you no longer have to make the choice. You get a comprehensive, industry-specific suite as well as a best-in-class cloud platform that lets your employees leverage the Microsoft tools they use every day.

  Schedule a demo  [image: ] 
Due to your cookie preferences, we cannot show you this content. Accept the cookies to be able to view this content.
 Accept cookies 
[image: ]   




 We understand the AEC Industry 
AEC industry solutions that fit your needs
Much like your firm focuses on your respective disciplines, our aec360 team exclusively supports architecture, engineering, and construction firms. Our years of experience within the AEC space has given us unmatched insight into the challenges you face every day – and the best ways to address them.
Our longstanding partnership with Microsoft, combined with our knowledge of the AEC industry, enables us to develop, implement, and maintain technology strategies that can truly transform the way your firm does business. Discover our unique solutions for the AEC industry.
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aec360 Next
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aec360 CRM
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 in short 
The complete management solution
aec360 is a comprehensive marketing, business development, project management, accounting, and human resource management solution purpose-built for AEC firms.




	[image: ]Marketing
Marketing Lists •Campaigns •Events •Content • Surveys • Email Marketing • Marketing Analytics • Project Experience • Employee Qualifications • Document Assembly


	[image: ]Business Development
Clients & Contacts • Relationship Intelligence • Project Leads • Pursuit Management • Go/No-Go Workflows • Customer Analytics


	[image: ]Project Management
Project Estimates • WBS & Task Management • Contract Management • Project Budgets • Resourcing & Utilization • Subcontractors • Time & Expense • Billing Workflows • Project Analytics


	[image: ]Accounting
Financial Management • Project Accounting • Revenue Recognition • AR, Credit & Collections • Procure to Pay • Fixed Assets • GL Budgeting • Tax Compliance • Financial Analytics


	[image: ]Human Resources
Recruiting • Onboarding • Administrative HR • Performance • Learning • Leave and Absence • Compensation • Benefits • People • Analytics




 developed specifically to meet the unique needs of AEC firms 
Benefit from our specialized cloud solutions
The right tool to tackle complex tasks is often one that was purpose-built for the job. Leveraging the power of Microsoft Dynamics 365, aec360 integrates all of your firm’s key business areas to help you find and win more work, effectively deliver your projects, confidently manage your finances, and find and retain the best possible talent.



	 1  
The most complete, integrated suite for AEC firms

aec360 is the industry’s only single-vendor platform CRM + ERP + HR + Productivity + BI suite. With aec360, you have the power to drive innovation across the value chain while maximizing efficiencies and insights.



	 2  
The best of both worlds

With aec360, you no longer need to choose between an industry solution that forces you to do things their way and a broader platform that doesn’t understand AEC. You get a proven, best-of-breed, cloud technology and application platform.

	 3  
The best of Microsoft

aec360 is made even more powerful with Microsoft technology. Native Azure service, Power Platform integration, and embedded Office 365 productivity tools, LinkedIn relationship insights, and Power BI insights help you modernize operations, adopt intelligent automation capabilities, deliver real-time performance insights and connect your entire firm – accelerating the impact of digital transformation.

	 4  
A future-proof platform

With Microsoft and decades of AEC experience as its foundation, aec360 will take your firm well into the future. You’re backed by Microsoft’s commitment of a $26 billion R&D budget, a highly scalable solution used by thousands of companies worldwide, continuous innovation like next-gen AI, RPA, and bots, and the Power Platform, which makes it easy to address your unique and new requirements as you grow and market conditions change.




Making the switch to aec360

Hear why leading AEC firms are migrating
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"Microsoft Dynamics 365 and aec360 stood out from the crowd, offering not only a best-in-class cloud technology platform, but a business solution that was purpose-built for our industry."

Derek White Chief Information Officer @ SmithGroup



Pre-recorded virtual events on your time

On-Demand




     



































	  Accounting  
	  Business Development  
	  Human Resources  
	  Marketing  
	  Project Management  
	  IT  


  
Accounting
Automate key project accounting processes and confidently manage your firm’s finances with modern, best-in-class accounting tools purpose-built for the AEC industry.

  Learn More   
[image: ]

Business Development
Empower your seller/doers with easy-to-use tools that automatically capture client interactions and update important pursuit details with the touch of a button.

  Learn More   
[image: Businesspeople discussing information displayed on a tablet]

Human Resources
Find, deploy, and retain the best possible talent with a comprehensive HR and talent management platform that can help your firm drive employee engagement and grow your most important asset

  Learn More   
[image: People working together at a table in an office]

Marketing
Simplify marketing and proposal processes with a 360-degree view of firm-wide experience and qualifications and a dynamic document assembly solution.

  Learn More   
[image: People taking notes at a table]

Project Management
Balance the many facets of the project management role with integrated project and resource management tools that help to ensure on-time, on-budget project delivery.

  Learn More   
[image: ]

IT
Empower your IT teams to drive efficiencies, automation, and insights across your firm with modernized legacy applications and integrated systems and processes that reduce manual tasks.

  Learn More   
[image: Person working at a laptop. ]



Harness the power of Microsoft
aec360 is built on the Microsoft cloud platform, seamlessly connecting all aspects of your firm to create a unified experience. Leverage the power of Microsoft to drive automation and real-time actionable insights.





     





















Offerings and resources for architecture, engineering, and construction firms

Empowering the Connected AEC firm




     



































Contact Us
If you have questions or you’re interested in learning more about how aec360 by HSO can help your organization transform its business, please fill in the form below, and we’ll get back to you at the earliest opportunity.

   First name  


 Last name  




 E-mail  


 Phone optional  




 Company name optional  


 Company location 
Afghanistan
Albania
Algeria
Andorra
Angola
Antigua & Deps
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bhutan
Bolivia
Bosnia Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Burkina
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Central African Rep
Chad
Chile
China
Colombia
Comoros
Congo
Congo {Democratic Rep}
Costa Rica
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Fiji
Finland
France
Gabon
Gambia
Georgia
Germany
Ghana
Greece
Grenada
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland {Republic}
Israel
Italy
Ivory Coast
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea North
Korea South
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Mauritania
Mauritius
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Morocco
Mozambique
Myanmar, {Burma}
Namibia
Nauru
Nepal
Netherlands
New Zealand
Nicaragua
Niger
Nigeria
Norway
Oman
Pakistan
Palau
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Qatar
Romania
Russian Federation
Rwanda
St Kitts & Nevis
St Lucia
Saint Vincent & the Grenadines
Samoa
San Marino
Sao Tome & Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Togo
Tonga
Trinidad & Tobago
Tunisia
Turkey
Turkmenistan
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe

 




 Message  


By using this form you agree to the storage and processing of the data you provide, as indicated in our privacy policy. You can unsubscribe from sent messages at any time. Please review our privacy policy for more information on how to unsubscribe, our privacy practices and how we are committed to protecting and respecting your privacy.



 I agree with the privacy policy of HSO 
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We're ready! Let's talk.
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